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Celebrating diversity and inclusion

what is
diversity?
Diversity is any dimension that 
can be used to differentiate 
groups and people from one 
another. It’s about empowering 
people by respecting and 
appreciating what makes them 
different, including:

what is
inclusion?
Inclusion is an organisational 
effort and practices in which 
different groups or individuals 
having different backgrounds 
are culturally and socially 
accepted and welcomed, and 
equally treated. 
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Hall of fame: Women’s awards

2018

2017

20152013

Jacqui Gavaghan
Woman of the Year

Everywoman Women 
in Transport

Kerryn Hedley
Woman of the Year

Everywoman Women
in Transport

Company of the Year
Venus Women’s Awards

Nikki Ball, Marketing and PR
Venus Women’s Awards Finalist

Thames Valley

100 years of women in transport
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International Women’s day

2017 2018

Recruiting new bus drivers

Median mid point

0%

Mean average

2%

Gender pay gap report 2018

More female drivers

80% more female drivers 
than six years ago

Female friendly uniform

Readingbuses

Readingbuses

18.4%

17.4%

national average

national average
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One amazingly charitable year! 
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Fourteen younger members of team Reading Buses attended a special event held in the Town 
Hall on Monday night, organised by the Chartered Institute of Logistics and Transport. Focussed 
on ‘Managing your Career in Logistics and Transport,’ the event, aligned to it’s ‘Young 
Professionals Forum’ aimed at those aged 35 and under either working in or looking to join the 
industry, was supported by a number of organisations including AEB supply chain logistics 
software, Canterbury Christ Church University, Cranfield School of Management, John Lewis, 
Oracle and ourselves.  

20% of our workforce fall into the target age range of the event and an invitation was extended 
to any of them who were interested in finding out more about developing their career, as well as 
having an opportunity to network with, and hear from, those working right across the industry 
and at all levels. Key note speakers included Ms Beverley Bell who, as well as the President of the 
Institute, is the Senior Traffic Commissioner with lead responsibility for bus and truck Operators 
Licences, as well as any vocational (PCV and HGV) driver licence conduct matters.  
Ms Bell visited our Great Knollys Street depot and offices earlier in the afternoon for a tour of the 

workshop and control room. She then joined some of our younger employees travelling upstairs on one of our claret spritzer student themed 
buses to the event at the Town Hall. 

As well as providing a development opportunity for our own people, we also had a small 
stand at the event to promote career options in the bus industry. A special ‘sportsperson 
sticker card’ style display showcased the large number of roles undertaken by younger 
people in our company, setting out to demonstrate that the passenger transport industry is 
a great place to work. It also showed that Reading Buses is at the forefront of recruiting and 
developing some of the very best young people, supported by an equal mix of very 
experienced, knowledgeable and long serving employees who are also probably some of the 
longest serving in our sector. 

It is people that ultimately make our company what it is and it’s great to have such a diverse and inclusive workforce who help us to meaningfully 
understand and equally represent our wide ranging customer base, enabling us to deliver the best possible services to them each and every day. 

Yesterday we handed over a record breaking sum of money raised for our 2015 Charity of the 
Year, Alzheimer’s Society, at a special ‘wrap up’ event held at Great Knollys Street. 

The total of £13,750.61 (with a bit more still to come from some final activities) for our 
seventh charity of the year, towers above last year’s £9,500 raised for Launchpad which was 
itself a record sum at the time.  

It has truly been an amazing year where team Reading Buses, our customers and suppliers 
have all really got behind the charity. 

Our main fundraising effort has traditionally been our Open Day, which in 2015 raised a record 
£6,000 helped by generous sponsorship and participation from Ticketer, Alexander Dennis, 
Wrightbus, Tilehurst Village Butchers, Best Impressions, Camira Fabrics, and Glitter and 
Sparkles who all played a significant part in this achievement. 

However, across the year we’ve also had a tremendous number of colleagues engage in feats of endurance to test themselves and raise 
even more money for the charity in the process. These have been wide and varied, and have seen efforts from all areas of our company, 
from our control room team to our driving staff and our engineers to our support staff with some exceptional cake baking along the way! 

The amazing sum of nearly £14,000 will go a long way to helping the local branch of Alzheimer’s Society who estimate that their support 
services in Reading alone need around £75,000 a year to continue.  

Once again, I’d like to thank everyone for their fantastic charitable effort. We’ve beaten all expectations and by a considerable sum.  
This is a fantastic achievement and I can’t wait to see what we can achieve for our 2016 Charity – CALM.     Regards, Martijn 

Promoting careers in transport and logistics to young people 

CILT Young people in transport

Reading Buses –Diversity Champion 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix X 
Encouraging our young people’s development 
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Long service

Appendix 3

Celebrating age

Internal employee bulletin local press

Panini style cards - celebrating our young employees

20 years

30 years
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Customer services experience 
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On Monday the Director team, assisted by some of our 
managers as well as Dolores Saunders, took over the 
Customer Services team and reception counter for the 
day to release the usual team for some important  
training.   

Handling phone calls, e-mails, facebook and twitter 
posts, there was an average volume of contacts during 
the day but it was made all the more interesting by an 
incident on the M4 which affected morning school bus-
es, a collapsed person causing the closure of Cheapside 
at lunch time and an RTC on Northumberland Avenue in 
the afternoon!   

We advised customers throughout the day through social 
media that the Directors were on the phones and social 

media and actively encouraged them to get in touch with their feedback.  

As well as enabling some training which is designed to further improve our response to customers, the day  
allowed the Directors and some of the management team to get even closer to our customers and hear about some of the issues they face.  

The day was even more fitting thanks to it being the start of National Customer Service Week - a week long initiative championed by The Institute of  
Customer Services as an opportunity to raise awareness of customer service and the vital role it plays in successful business practice and the growth of the 
UK economy. 

Our customers are the primary reason we exist as a company and, ultimately, their fares pay our wages so its really important that we do all we can to 
deliver the best possible services. Monday's experience will help us to enhance that even further.                                                           Regards,  Martijn 

The start of the University term is off to an amazing start! We’ve had helpers selling 
tickets and giving information at the University bus stop and attended various events 
including the Fresher’s Fayre and the Jobs & Travel event.  

All this activity has supported this year’s record breaking figures: 

 Claret 21 & 21a recorded their highest ever weekly customer total last week of 
61,073 customers. 

 Purple 17 carried over 100,000 customers in each of the first two weeks of term –
  this only happened twice in the whole of last year in the weeks prior to the 
Christmas holidays! 

A big thank you to everyone for being there for our customers and delivering your 
unrelenting customer focus during this really busy time.   

University term start update 

First refurbished bus for SkyBlue rolls off the line at Bus & Coach World in Blackburn 
Bus 299 has now been completed at Bus & Coach World and has moved to Scarborough for its 
powertrain modifications. As the pictures show, it has had a substantial upgrade to a similar 
standard to our Royal Blue buses including re-trimmed seats with new leather headrests, wood effect 
flooring, USB charging points and more.  

The second bus is now in refurbishment and we expect the first to enter service in the next 4 or so 
weeks. As this programme gets underway there will be a greater number of silver generics on the 
purple 17 until the first of our new gas buses arrive around the turn of the year.  

Welcome to David 
Rouse (pictured) 
who starts as 
Operations 
Manager this 
week. David has 
been familiarising 
himself with the 

network and experiencing our services 
from a customer perspective so far. 
He'll be in GKS from tomorrow 
(Thursday). Please say hello and make 
him feel welcome.  

David Rouse - Ops Manager 

It’s all our time to shine - the annual and National ‘Bus Passenger Satisfaction Survey’ is currently underway 
It's a great time to remind everyone that the annual Bus Passenger Satisfaction Survey is currently underway. Surveyors are out on our buses as we speak 
to get the views of our customers. Driver's shape so much of this with how they interact with our customers and how they drive the bus. Even if running 
really late, a simple acknowledgement upon boarding can make all the difference. 

HR Director Caroline Anscombe (far left), Chief Finance & Information Officer 
Tony Pettitt (centre) and Head of Engineering & Innovation John Bickerton 
(far right) joined our CEO Martijn Gilbert in running the customer services 
department for the day, supported by Supervisor Martin Gibbs (back) and 
Director’s PA Dolores Saunders who ran the reception counter. 

Marketing 
colleagues 
had a bus 
on campus 
and a stand 
on the 
various 
days 

Do you want the bulletin sent direct to your inbox?                                                  
Register for your own personal copy of the bulletin every week by emailing dsaunders@reading-buses.co.uk quoting  Ref 515 or detach this slip and return to Dolores:                  
I am/am not an employee of Reading Buses. If not, please say why you would like to be added to the mailing list to receive the Bulletin 
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Tweets of the week - a small sample of some of the things our customers are saying on social media 

Starting today and every Wednesday in October we are 
celebrating Black History month with great food from 
around the world in Busfare, served from 12:00-15:00.  
On the menu today 

is chicken madras curry (hot) with 
rice £4.50; chicken tikka masala 
(mild) curry with rice £4.50; 
vegetable samosa 50p; 2x onion 
bhajis 50p; curry served with naan 
bread.  A big thank you to chef Mick 
Shillingford, pictured right, in action 
today, with Mark, Linda and Sharon. 

Black history month, starts today! 

                                                           Monday: sausage & mash;    Tuesday: lasagne;   Wednesday: Randy cooks Caribbean food;   Thursday: gammon steaks;   Friday: fish; BUSFARE w/c  16 Oct 

The good: Very glad I had a friendly @reading_buses 
driver who showed me how to work my m 
ticket for the first time. Very easy and 
simple. 

 Whoever decided to colour code our buses 
was a genius. The system works incredibly 
well. 

 #teamreadingbuses @reading_buses are hard at 
work! Out for @GWRHelp & @SW_Railway tonight 
#ascot to #reading 

Where we could  
do better: 

Not too impressed with driver of 847 on 
15A leaving Reading at approx. 14:30, 
driving one handed and turning the wheel 
with palm 

 @reading_buses sort it out! I’ve been 
waiting 25 minutes for a number 21! 
Meant to be one of the most frequent 
routes. 

 @reading_buses rant warning! Opp Waylen St on 
Oxford Rd when TWO #26 went past laughing at 
myself and another person who waved them down. 

What can/are we 
doing about it? 

It's really important that we drive in a way 
that is both safe and gives our customers 
confidence in what we do. Driver's are 
kindly reminded to keep both hands on the 
wheel, especially when turning!  

 The first few weeks back of the Uni, on top 
of schools, is often a little chaotic as travel 
patterns settle and everyone gets into a 
routine. The clarets have been proving 
more popular than ever before and we 
have been adding extra ad-hoc resources 
as well as doing our best to regulate them. 
We'll monitor any repeating issues so they 
are sorted.  

 If your bus is full then it is essential that you select 
the 'BUS FULL' destination. If you're driving one of 
the recently changed silver stars school time  
journeys, e.g. a '26T', then you must remember 
that these are timetabled journeys that are availa-
ble to the general public. 

 

Drivers are asked to please keep an eye on the 
wheelchair bay and if people are standing in it then 
politely ask them to move down the bus. We received a 
complaint on Monday that a user couldn't board 
because of this. Nearly all of our buses have separate 
bays for wheelchairs and buggies. Whilst wheelchairs 
always take priority, there should nearly always be 
room for both if we politely ask our customers to "move 
down inside the bus”. 

Reminder re pushchairs and buggies 

Pizza and Performance session, Monday 9th October  
We are planning changes to our Caversham pink network 
from January so we'll be holding a feedback session to 
get your ideas and seek to address any current problems 
before we start drawing up the schedules.  

The session will be held on Monday 9th October starting 
from 6:30pm in the training and board room upstairs at 
GKS (next to the Academy). Please feel free to drop in at 
any time for some pizza and to discuss the changes.  Regards, Joe Wood.    

We really want your views, they count!  Please remember that you don’t need to 
book, you can just turn up on the day and refreshments are provided.   

World Homeless Day - 10th October 
World Homeless Day is 10th October (Tuesday) 
every year, an international day to raise 
awareness and encourage local communities to 
help those who are homeless.  Reading’s 
charities, community organisations and Council 
commissioned services - with support from 
Connect Reading - will be running an exhibition 
in Broad Street between 9.00am and 3.00pm on 
the day with stalls to showcase how they work 
to help the homeless in Reading and to explain 
how people can get involved.  To find out more 
about the activities planned by Reading’s 
charities and community organisations on World 
Homeless Day, visit www.whdreading.uk or 
follow #whdreading on Twitter. 

Another busy weekend ahead including tube work 

Whilst the London Underground Strike 
expected tomorrow (Thursday) has now 
been called off, which means the four buses 
we planned to operate are no longer 
required, we  will still be out in force this 
weekend for Abellio (on behalf of TfL) on the 
District line as well as other ad-hoc 
operations. It will be another busy one! 

Today our CEO Martijn is meeting with First 
Travel Solutions to discuss our participation on the new South Western 
Railway (formally South West Trains) franchise so that we can hopefully get 
back to building the volume of work we undertaken and re-ignite our 
planned Rail Replacement Champions and improvement programme.  

Drivers please remember that certain AM and PM weekday buses on the Lion X4 MUST SERVE 
VODAFONE BRACKNELL. These are clearly indicated on the running boards and failure to serve 
the offices will be counted as going off route. All employees with Vodafone ID (or visitors with 
an appointment letter/email) travel free and must be recorded under the relaxant free ride 
option between Wokingham AND Bracknell.  

We have an important contract with Vodafone who pay for this service and it is linked to our 
wider contract at Newbury. Should we continue to encounter issues then it could jeopardise 
this arrangement and risk a really important revenue stream and relationship.  

Reminder to Lion drivers about Vodafone Bracknell 

2015

2017

Sikh Nagar Kirtin parade, Vaisakhi

Great work by Team Reading Buses on the IAAF games 
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For the past two weeks team Reading Buses driving colleagues Jeff Pearce, Babar Kiyani, Marcos Irzabal and Awais Iqbal have been working away from Reading in and around the London Stadium in the Queen Elizabeth Olympic Park on shuttle bus services under contract to First Travel Solutions for the IAAF World Championship London 2017 Games.  
We carried a number of athletes and their support teams on board our buses, including USA Track and Field World Champion Medallist's Allyson Felix and Torie Bowie (pictured right)! We've received some great feedback from the past two weeks and put on a first class showcase of what team Reading Buses and our high standards of operation are all about. A big thank you to everyone involved and a special mention must go to Babar Kiyani for the 

photos and his comprehensive social media updates keeping us all informed whilst he and 
the team were away from base and clearly having a great time!         Best regards, Martijn 

Supporting the 70th Annual Pakistan Independence Day celebrations On Sunday CEO Martijn, Head of Operations Dan Bassett and Head of Engineering and Innovation John 
Bickerton joined Duty Manager Javed Kayani and other colleagues to support the 70th Annual Pakistan 
Independence Day event held at Rivermead Leisure Centre. 
Reading Buses was one of many sponsors at the event and Martijn spoke alongside other dignitaries including 
His Excellency the Pakistan High Commissioner to the UK Syed Ibne, the Mayor of Reading Cllr Rose Williams 
and Reading East MP Matt Rodda.  
Martijn explained that Reading Buses' Mission is to connect people to places everyday with an amazing team 
and that he was representing an organisation which is both a major employer and a provider of important 
services to our community, with our buses connecting housing, education, employment, healthcare, retail, 
leisure and onward transport.  
He said that working in partnership with our owner, Reading Borough Council, we set out to provide one of the 
UK's best bus services to support our community, help keep the local economy growing, Reading moving and 
improve air quality.  
He thanked the assembled guests, our customers and employees, many of whom attended the event, in helping 
us achieve this as a community and, most importantly, wished everyone a happy Pakistan Independence day!   

Just to remind all driving, customer service and bus shop colleagues that all family tickets are, in reality, group tickets and can be used by any combination 

of adults, with our without children, up to the maximum specified for each ticket. For example the Greenwave Mereoak 'Group' ticket is valid for up to 5 people (a maximum of 3 of which can be adults) and our '4 go Together group 

ticket' on the main network is for any combination, Adults or Children, of up to 4 people.  Often these group tickets can prove similar or cheaper even for 2 

to 3 adults travelling together.  Please ensure you do your best to help our customers choose the best value ticket for them. 

Reminder about family/group tickets  

The company pays for all employees to have free 24/7 access to a confidential information, resources and 
counselling service to assist with any issues which may be affecting them e.g. in work, family or personal life.  To access this free service please call 0333 400 0545 and quote our access code which is 73144, or visit 
www.firstassistonline.com  
Many colleagues have already used this service for many reasons and found it extremely helpful.  

FirstAssist - employee assistance helpline 

Great work by Team Reading Buses on the IAAF games 
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70 years Pakistan 
community celebration

Ghurkha community
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Monday:  pie, mash and veg; Tuesday: spaghetti bolognaise;  Wednesday: corned beef hash; Thursday: stew dumplings; Friday:  scampi, chips and peas.     Clare & Linda 

Menu for 
w/c 14 April 2014 

Kidz Klub 
Changes to Kidz Klub came into effect on Sunday 6 April 2014.  The day of operation has changed from a Saturday to a Sunday. The frequency remains the same, once a month except in August. 

The Haymill Youth and Community Centre in Slough has closed and Kidz Klub will, in future, use the Windsor Youth and Community Cen-tre in Alma Road, Windsor. 
The route has changed to reflect this and there are also slight changes to the routes in Slough.  Please read your running card carefully. 

Bus parking has been arranged at Alma Road Coach Park. Please ensure that you take a prepaid parking permit with you.   
Please be aware of trees throughout the route. 
As before, a courier will travel with you. They will board and alight at the Youth Centre.  Thanks  Neil Scott 

Forbury Road stops EL and EN 

Last Friday we were honoured to welcome the last surviving Gurkha holder of the Victoria Cross – indeed one of only 9 liv-ing holders of this prestigious honour. Mr Rambahadur Limbu took a ride on a pur-ple 17 bus with a guard of honour of Gur-kha veterans, politicians and lots of local press. After his trip, he was honoured at a small ceremony at the Forgotten British Gurkha centre in Queens Walk, where Reading Bus-es representatives were also honoured for their support of the local Gurkha community. Organised by our driver Gyanraj Rai, the event attracted many onlookers and was a wonderful way to recognise how important local communities see our organisation.  Jake Osman 

Until Sunday 13 April 2013, these bus stops will be out of use due to construction work at Aldwych House.  Services normally 
using stop EL should use stop EE in Station Road instead.  Services normally using stop EN to set down should do so at 
Blagrave Street stop EO instead.  Drivers should note that Thames Valley Park buses will be using stop EQ in Valpy Street.  
A separate Traffic Notice will be issued concerning work overnight on 13/14 April 2014.  Thanks  Neil Scott 

We honour a Gurkha veteran 

From Monday 14 April to Wednesday 16 April 2014 work to repair the road surface by the sump buster will take place.  Kennet Island bus services will be diverted as follows:- 
Through Services:  Rose Kiln Lane – Gillette Way- Kennet Island – A33 direction  - These services should continue along the A33 and observe the temporary bus stop in the Kennet Island slip road after the traffic lights. Cones are placed in the sliproad to protect buses. 

A33 - Kennet Island – Gillette Way – Rose Kiln Lane direction:  These services should divert via Bennet Road, left Basingstoke Road, left Manor Farm Road and right Gillette Way to resume nor-mal route. A temporary bus stop is located in Gillette Way, approxi-mately 22 yards from the junction with Manor Farm Road. 
Shuttle Services between Central Reading and Kennet Island:  A revised terminal loop will operate.  Continue A33 to temporary bus stop in the Kennet Island sliproad after traffic lights. Cones have been placed in the sliproad to protect buses. Then via A33, left Bennet Road, left Basingstoke Road, left Manor Farm Road and right Gillette Way to resume normal route. A temporary bus stop is located in Gillette Way, approximately 22 yards from the junction with Manor Farm Road. 

NightTrack N5: Divert via Manor Farm Road, right Gillette Way (observe temporary bus stop), left Rose Kiln Lane (observing Brunel Retail Park bus stop) and right A33 back on to normal route.  Refer to notice boards for full details.  Thanks  Neil Scott 
Adult special fare:  I would like to remind all drivers that the special adult single fare between Central Reading and Kennet Island (and vice-versa) is £1.50.   Neil Scott 

Kennet Island Road closure 

Catch the bus week 

It’s catch the bus week from 28 April - 4 May.  A national scheme to encourage people to travel by bus. We are offering customers some exciting competitions and offers in the next few weeks! 

Academy welcomes new joiners…. 
This  Monday  the Acad-
emy welcomed (l-r) Jon 
Rosier, Itai Chigwada, 
Stephen Handleigh & 
Max Batten.  Say ‘hello’ 
when you see them 
around and make them 
feel welcome.  Mick Hughes 

WuDu-friendly wash facility
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Celebrating ethnicity, 
religion & national origin

fourth year running!

Internal employee bulletin

Local press
allowing washing to be performed by 

Muslim employees before prayer
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On Saturday we again supported, in partnership with the Support U organisation, the annual Reading Pride event which took place on King's Meadow. This year the main Pride sponsor was Unite the Union who represent many employees in organisation across our town, including here at Reading Buses.  

Our HR Director, Caroline Anscombe, pictured right with her grandchildren, helped lead our representation in Pride Parade setting off from Reading Station and walking through the town. This year we had some special '#onboardfordiversity' rainbow flags produced which featured the Reading Buses network map on the rear. These proved extremely popular and were a great way to raise our profile and promote our company. 
We also helped support the Reading Renegades inclusive Rugby team, coached by our very own Doug Grierson (pictured top left) by supplying our Berkshire Rugby branded bus in addition to the open toper. 
The event was blessed with fantastic weather and was a great way to promote and celebrate the equality and diversity of Reading Buses and the wider community. These are important attributes for us both as an employer and a public service.           Best regards, Martijn 

Driving team colleagues Anthony Whitney (pictured second right and Clark Jones (pictured second left) took part in the national Bus Driver of the Year competition in Blackpool at the weekend following them being crowned overall Reading Buses Drivers’ of the year in our skills and knowledge competition earlier this 
year. 

Anthony competed in a Go South 
Coast ADL Enviro 400 MMC (top 
right) in a special 'Arts University 
Bournemouth' livery and Clark in a 
National Express 'XPlore Dundee' 
Volvo Wrights bus (bottom right).  
They were placed 50th and 63rd 
respectively. It's a huge 
achievement for anyone to get 
through to the National competition 
and Anthony and Clark got a good result for their first time taking part in this tough competition. Congratulations to them both.  Regards, Martijn 

Bus Driver of the Year Competition 

Our time to shine - Annual Customer Satisfaction surveying starts next week 
It’s time to double check that, as always, you are giving the very best service to our customers!  We are taking part in the Transport Focus Bus Passenger Survey again this year.  
There will be researchers on our buses between 11th September to the end of November (excluding half term). All of them will have a letter from Transport Focus plus this letter of authority (as pictured) giving them permission to travel and distribute questionnaires on our services.  
Please let them board for them to get this all important view of what our customers think of our services. Drivers - please remember that so much of this is in your hands. Thanks, Nikki Ball 

The Academy welcomed Paritosh 
Gurung and Angelika Turek, pictured 
top right who joined the Academy 
last Tuesday 29th August and 
pictured left is Kwabena Addo who 
joined on Monday 4th September.   
The trio are all trainee drivers and 
working hard on their theory test 
training.  A big welcome to the team. 
When you see them around please 
say hello and make them feel 
welcome.  Thanks,  Mick Hughes 

Academy welcomes new joiners 

Reading Pride
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Reading Caribbean community carnival
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This weekend we had another super busy weekend undertaking railway replacement 
services by making use of buses that would otherwise be sitting idle in our depot. 

44 duties were undertaken in total across two major jobs for South Western Railway 
between Guildford and Haslemere (under contract to First Travel Solutions) and on 
London Underground’s Northern Line (under contract to Arriva London). 

Given some of the challenges facing our company right now, this additional work is 
especially important to us and it’s really good that we are continuing to be able to 
increase the volume of this work that we can take on. 

An increasing number of our team are getting involved in this overtime work, alongside 
our casual colleagues (who are equally important to us being able to take on these 
commitments). Our Rail Replacement Champions Babar Kiyani and Peter Cotton (reporting 
in to Kerryn Hedley in our Commercial team) are on hand to support any other colleagues 
who would like to get involved.   

I really enjoyed joining colleagues on the Guildford to Haslemere job on Bank Holiday 
Monday (pictured right). We’ve received some excellent feedback on our operations and 
it’s really good to be spreading the Reading Buses high standards of service delivery far 
and wide, especially when we get to welcome people on-board who often don’t regularly use buses and, in turn, make a great impression.       Regards, Martijn  

Another busy Bank Holiday weekend on rail replacements 

This evening, Wednesday 30th, a historic 
Reading trolleybus 181, from Sandtoft, 
will arrive at our depot ready for this 
Sunday’s Thames Valley Greater Western 
Omnibus event outside Reading Station 
(see last week’s bulletin and posters 
around the depot). 

The kind folk at Sandtoft are kindly 
letting us keep the bus until our Charity 
Open Day on 1st July to celebrate this 
year being the 50th anniversary since 
the last trolleybus operated in Reading! 

Trolleybus arrives for Sunday’s bus event 

We were 
delighted to 
once again 
be a part of 
Reading’s 
41st 
Anniversary 
Reading 
Carnival on 
Bank Holiday 
Monday (29).  
Floats, 
dancers, 
performers and musicians made up the incredible procession which weaved 
its way towards Prospect park. A very special thanks to Douglas Grierson for 
driving our open top bus “Fernanda”, for the Reading Pride procession and 
thanks also to Caroline for providing the photo. 

The carnival brought the community together through delicious cuisines from 
around the world, energetic music and the carnival's contagious spirit.  

Supporting Reading Pride and the Caribbean Carnival 

Congratulations to newly-wed drivers 
Jamie  and Kim Richardson pictured left 
who tied the knot on Sunday 20 May at 
Easthampstead Park, Wokingham, a 
beautiful Victorian mansion set in the 
Berkshire countryside. 

Family and friends joined the happy couple 
to celebrate the occasion. 

Congratulations again, wishing them both 
a lifetime of happiness together. 

Congratulations to Jamie and Kim Richardson 

On Saturday we 
welcomed Jake and 
Oliver to Reading 
Buses for a drive a bus 
experience in the yard.  

Darren Batten, who is 
well known for his 
work to support the 
company’s Charity of 
the Year and various 
workforce activities, 
was keen for his sons 
to understand some of 
the challenges that our 
drivers face driving a 
bus so we set up 
a  mock driving course 

around the depot. They had a great time and gained a real insight into 
some of the challenges and complexities of bus driving. Activities like 
this really help inspire the next generation of our drivers too! 

Inspiring the next generation! 
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experience in the yard.  
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company’s Charity of 
the Year and various 
workforce activities, 
was keen for his sons 
to understand some of 
the challenges that our 
drivers face driving a 
bus so we set up 
a  mock driving course 

around the depot. They had a great time and gained a real insight into 
some of the challenges and complexities of bus driving. Activities like 
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hosting Reading Pride
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Open Day 2017

Supporting Reading Pride 
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On Saturday we again supported, in partnership with the Support U 
organisation, the annual Reading Pride event which took place on King's 
Meadow. This year the main Pride sponsor was Unite the Union who 
represent many employees in organisation across our town, including here 
at Reading Buses.  

Our HR Director, Caroline Anscombe, pictured right with her grandchildren, 
helped lead our representation in Pride Parade setting off from Reading 
Station and walking through the town. This year we had some special 
'#onboardfordiversity' rainbow flags produced which featured the Reading 
Buses network map on the rear. These proved extremely popular and were 
a great way to raise our profile and promote our company. 

We also helped support the Reading Renegades inclusive Rugby team, 
coached by our very own Doug Grierson (pictured top left) by supplying 
our Berkshire Rugby branded bus in addition to the open toper. 

The event was blessed with fantastic weather and was a great way to 
promote and celebrate the equality and diversity of Reading Buses and 
the wider community. These are important attributes for us both as an 
employer and a public service.           Best regards, Martijn 

Driving team colleagues Anthony Whitney (pictured second right and 
Clark Jones (pictured second left) took part in the national Bus Driver of 
the Year competition in Blackpool at the weekend following them being 
crowned overall Reading Buses Drivers’ of the year in our skills and 
knowledge competition earlier this 
year. 

Anthony competed in a Go South 
Coast ADL Enviro 400 MMC (top 
right) in a special 'Arts University 
Bournemouth' livery and Clark in a 
National Express 'XPlore Dundee' 
Volvo Wrights bus (bottom right).  

They were placed 50th and 63rd 
respectively. It's a huge 
achievement for anyone to get 
through to the National competition 
and Anthony and Clark got a good 

result for their first time taking part in this tough competition. 
Congratulations to them both.  Regards, Martijn 

Bus Driver of the Year Competition 

Our time to shine - Annual Customer Satisfaction surveying starts next week 

It’s time to double check that, as always, you are giving the very best service to our customers!  
We are taking part in the Transport Focus Bus Passenger Survey again this year.  

There will be researchers on our buses between 11th September to the end of November (excluding 
half term). All of them will have a letter from Transport Focus plus this letter of authority (as pictured) 
giving them permission to travel and distribute questionnaires on our services.  

Please let them board for them to get this all important view of what our customers think of our 
services. Drivers - please remember that so much of this is in your hands. Thanks, Nikki Ball 

The Academy welcomed Paritosh 
Gurung and Angelika Turek, pictured 
top right who joined the Academy 
last Tuesday 29th August and 
pictured left is Kwabena Addo who 
joined on Monday 4th September.   

The trio are all trainee drivers and 
working hard on their theory test 
training.  A big welcome to the team. 
When you see them around please 
say hello and make them feel 
welcome.  Thanks,  Mick Hughes 

Academy welcomes new joiners 

Reading Pride 2017

Reading Renegades Rugby Club

Local press

allowing men of any sexual orientation, age or experience to play without fear of prejudice
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2017/18 Community engagement plan 
 

Aims 

Aligning with the community to engage with and embed the bus into the town and regional 
development, by connecting people with places 

 

Key objectives 

To increase the number of community involvement events and activities in the next 12 months 

To proactively engage with and energise the wider community to grow and promote bus use 

 

Actions 

Working with local authorities and property developers to get the best deal and embed sustainable 
transport in their plans 

Charity of the Year – continue work with local charity (2017 Charity is Red Balloon Learner Centre for 
severely bullied children) 

Sponsoring local awards schemes – Pride of Reading Awards and Reading Retail Awards 

Maximise impact of contracted Partnership with Reading FC – new opportunities available due to 
contra-deal as part of newly signed contract 

Festival of the Dark (Outrider Anthems) – May 2017 event to have a bus drive-in movie with the film 
also projected on the side of the bus 

Reinvigorate partnership with Reading Rep theatre 

Continue involvement with Reading Fringe Festival 

Christmas 2017 – work with local businesses in the town to cross promote services (following 
successful 2016 campaign) 

Connect Reading – repeated support of Giving Tree campaign, screens on buses for their charity work 
plus potential new opportunities  

University of Reading – support of Welcome Week activities including pass selling and app promotions, 
alongside ongoing support of green travel plans 

Royal Berkshire Hospital – travel to work Direct Debit scheme 

Increase the number of school visits and tours – supporting National Curriculum content 

Attendance at various Disability events and forums 

Investigate possibility of involvement with our contacts from the Reading Year of Culture. 

Appendix 8 
Community engagement plan 


